
 
ReflexologyLove 
3503 188th ST SW, Suite B 
Lynnwood, WA 98037 
(425) 501-2405 
reflexologylove.com 

 
PAYMENT POLICY 
 
Please be advised:  
 

 ReflexologyLove accepts cash, checks, and all major credit cards (Visa, Mastercard, American 
Express and Discover).  In addition, Apple Pay is available at time of service payments and Paypal is 
available when you pay online. 

 You may conveniently pay online when you book online, otherwise payment is due at time of service. 
 Checks returned by the bank will be subject to an additional $35 fee 

 
 
CANCELLATION POLICY 
 

ReflexologyLove has a "24 hours advance notice" cancellation policy.  
Sometimes "stuff" happens and this is not possible.  If unable to cancel with at least 24 hours notice please call 
or text Christy directly at 425.501.2405 to make arrangements.  Missed sessions without any notice will be 
charged at full price of session.  Keep in mind that if you are experiencing any sort of illness within 24 hours 
of your appointment you should not come in and should reschedule or cancel at least 24 hours in advance.  In 
cases of inclement weather please notify Christy as soon as possible of any issues or concerns with traveling to 
your scheduled session.  I will provide you the same courtesy if I myself become ill or have any closures of the 
office due to inclement weather.   

 
 Appointment “no show” - you will be charged the full price of the session. 
 In the case of late arrival to your session - you will be charged the full session price and the session 

will end at the scheduled time. 
 
COURTESY REMINDERS 
 
Courtesy email reminders for your booked sessions will be sent out the day before your scheduled time. 
 
You are responsible for remembering your scheduled appointment. In the event that you do not receive a 
reminder notification, the responsibility of attending and paying for your appointment is still up to you.  
If you miss an appointment that you scheduled, and you do not notify me in advance, you will be expected to 
pay for the missed appointment. 
 
 
I have received, read and understand this policy as it relates to receiving reflexology from Christy Maxwell, 
CR. 
 
                    
Signed             Date 


